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What is the IMPLANONWhat is the IMPLANON® 

Trained Clinician Portal?Trained Clinician Portal?

• A tool that will allow you to:
– View your patients’ activity within the IMPLANON® Direct Support Center in 

real time, 24/7
– Place buy and bill orders for IMPLANON®

– Request benefits verification
– Check status of existing requests
– View product information
– Check your account status

Manage your patients’ prescription needs with ease!



Accessing theAccessing the 
Trained Clinician PortalTrained Clinician Portal

Visit www.IMPLANON-USA.com/hcp and click on the link for CVS Caremark.  Follow the 
link to “Order Online.”

Click on CVS 
Caremark to visit 
the IMPLANON® 

Direct Trained 
Clinician Portal. 

Click on CVS 
Caremark to visit 
the IMPLANON® 

Direct Trained 
Clinician Portal.



Accessing theAccessing the 
Trained Clinician PortalTrained Clinician Portal

Click “Order 
online.” 

Click “Order 
online.”

Follow the link to “Order Online.” Click OK to link to the IMPLANON® Direct Trained 
Clinician Portal.

Click OK. Click OK. 



Landing PageLanding Page

The Landing Page allows you to log-in to your secure Trained Clinician web page.  

Enter User 
Name and 
Password. 

Enter User 
Name and 
Password. 

New users can 
register by 

following this link.



Getting Started Getting Started -- RegistrationRegistration

Register quickly and easily by clicking the “Register” link on the Landing Page. 
Enter the requested information and submit. Your registration will be validated 

and access will be enabled 24-48 hours after submission.

Password 
must comply 

with the 
criteria below. 

Password 
must comply 

with the 
criteria below.

* Indicates a 
required field. 
* Indicates a 

required field.

Click next and 
continue 

entering the 
requested 

information. 

Click next and 
continue 

entering the 
requested 

information.



Home PageHome Page
Navigate through the site easily using the left navigation bar. The home page presents 
a dashboard of data grids with the most pertinent patient information at your fingertips.

Simply click 
the headings 
on each page 
to navigate 
through the 

site. 

Simply click 
the headings 
on each page 
to navigate 
through the 

site.

View  patient 
information 
according to 
these tabs. 

View  patient 
information 
according to 
these tabs.

Click on case 
number to see 

detail. 

Click on case 
number to see 

detail.

View your 
Schering-Plough 

representative 
contact 

information. 

View your 
Schering-Plough 

representative 
contact 

information.



Case DetailCase Detail
View additional case detail, including case dates, current status, 

patient contact information, and progress history.

Click patient 
name to view 
patient detail 

screen. 

Click patient 
name to view 
patient detail 

screen.

Progress notes captured 
will be displayed in 

chronological order.. 

Progress notes captured 
will be displayed in 

chronological order..



Patient DetailPatient Detail
The Patient Detail screen shows patient contact information 
and all benefit verification cases and orders for that patient.

View all orders 
for this patient. 
View all orders 
for this patient.

View all 
benefit 

verification 
cases for 

this patient. 

View all 
benefit 

verification 
cases for 

this patient.



Orders TabOrders Tab
The Orders Tab allows users to view all orders placed with IMPLANON® Direct, whether 

placed by phone, fax, or online.

Click case 
number for 
additional 

detail on each 
order. 

Click case 
number for 
additional 

detail on each 
order.



Orders DetailOrders Detail
The Order Detail screen provides information regarding the type of order, 

order date, ship date and shipping information for all orders. 
Patient information is presented for AOB orders.



Account InformationAccount Information
View your account status, including unpaid and paid orders. 

Use tabs to 
view unpaid 

or paid 
orders. 

Use tabs to 
view unpaid 

or paid 
orders.

Use these 
links to toggle 

between 
account 

status and My 
Profile. 

Use these 
links to toggle 

between 
account 

status and My 
Profile.



Change PasswordChange Password
You will be prompted to change your password every 90 days 

to ensure that your information remains safe and secure. 

Instructions for 
creating your 

unique 
password. 

Instructions for 
creating your 

unique 
password.



Search PatientsSearch Patients
Quickly and easily search for patients by name.

Easily search 
patients using 
a drop-down 

menu. 

Easily search 
patients using 
a drop-down 

menu.

Click on patient 
name to view 
patient detail 

screen. 

Click on patient 
name to view 
patient detail 

screen.



Verify Insurance CoverageVerify Insurance Coverage
Please read and accept the authorization as the first step in submitting your coverage 

request.  This language is identical to the authorization language on the 
IMPLANON® Direct Service Request Form.

After agreeing to the 
disclosure 

information, click 
“Next” to continue. 

After agreeing to the 
disclosure 

information, click 
“Next” to continue.



Verify Insurance CoverageVerify Insurance Coverage

Enter patient’s personal information to proceed with insurance verification.

After completing 
your patient’s 

information, click 
next to submit 

insurance 
information. 

After completing 
your patient’s 

information, click 
next to submit 

insurance 
information.

* Indicates 
required 

field. 

* Indicates 
required 

field.



Verify Insurance CoverageVerify Insurance Coverage
Enter the patient’s primary insurance and policy holder information.

After completing 
the patient’s 

insurance 
information, click 

“Next.” 

After completing 
the patient’s 

insurance 
information, click 

“Next.”



Verify Insurance CoverageVerify Insurance Coverage
Enter the patient’s diagnosis code.

Select a 
diagnosis for 

your patient, then 
click next to 

continue. 

Select a 
diagnosis for 

your patient, then 
click next to 

continue.



Verify Insurance CoverageVerify Insurance Coverage
Once the submission is complete, you will receive the results of your patient’s benefit 
verification within 2 business days.  Ordering instructions are presented to show next 

steps after the benefit verification is complete and has been reported to you.

After receiving your 
patient’s coverage 
information, please 
follow these steps 

to place an order for 
IMPLANON®. 

After receiving your 
patient’s coverage 
information, please 
follow these steps 

to place an order for 
IMPLANON®.



Buy and Bill PurchaseBuy and Bill Purchase
You can place a buy-and-bill order for IMPLANON® 

by completing the required information

Required 
information is 
highlighted in 

yellow. 

Required 
information is 
highlighted in 

yellow. Click “Next” 
to continue 
placing your 

Implanon 
order. 

Click “Next” 
to continue 
placing your 

Implanon 
order.



Buy and Bill PurchaseBuy and Bill Purchase
Enter the correct shipping address for this order.

You may choose 
from primary 

address on file, 

You may choose 
from primary 

address on file,

You may choose 
an alternate 

address listed in 
this drop-down 

menu, 

You may choose 
an alternate 

address listed in 
this drop-down 

menu,

Or you may enter 
a new address. 

Or you may enter 
a new address.



Buy and Bill PurchaseBuy and Bill Purchase
Enter the quantity requested for this IMPLANON® order.

Choose the 
quantity for this 

order. 

Choose the 
quantity for this 

order.



Buy and Bill PurchaseBuy and Bill Purchase
Enter the payment information.  You may choose to pay using a credit card, or by 

invoice.  

Choose a 
payment method 
for your order. 

Choose a 
payment method 
for your order.



Buy and Bill PurchaseBuy and Bill Purchase
Enter the required business information to place your order.

Choose the form 
of business of 
your practice. 

Choose the form 
of business of 
your practice.



Buy and Bill PurchaseBuy and Bill Purchase
Enter the required tax identification information.

Enter your FEIN 
or SSN. 

Enter your FEIN 
or SSN.



Buy and Bill PurchaseBuy and Bill Purchase
Verify your order information to complete your Implanon order.

Verify your order 
information and 

click next to 
complete the 

order. 

Verify your order 
information and 

click next to 
complete the 

order.

To submit the 
order, you must 
check the box to 

accept the 
authorization 

language 

To submit the 
order, you must 
check the box to 

accept the 
authorization 

language



View Product InformationView Product Information
Users can view product information about IMPLANON® by a direct link to 

www.IMPLANON-USA.com.  This launches a separate window.

View 
information 
about the 

product here. 

View 
information 
about the 

product here.



Service Request FormService Request Form
Users can easily obtain an IMPLANON® Direct Service Request form by clicking 

on the convenient link.  This opens the form in a separate window.

Click here to 
obtain the 
IMPLANON 

Direct Service 
Request Form. 

Click here to 
obtain the 
IMPLANON 

Direct Service 
Request Form. 



Contact UsContact Us
Users can submit questions to the IMPLANON® Direct Support Center 

by mail, telephone, fax, or secure e-mail through this site.

Mail, telephone 
or fax your 

questions to the 
IMPLANON Direct 
Support Center. 

Mail, telephone 
or fax your 

questions to the 
IMPLANON Direct 
Support Center.
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